
Personal Emergency 
Response Services



Help when you need it. Peace of mind when you don’t.

We know that you value your 

independence. Link to Life provides 

you with the safety and security you 

need to live in your own home. 

At the touch of the 
Help Button, you can
summon assistance 
even if you are unable 
to reach the phone. 

Your signal activates 
the Link to Life
Communicator and
sends a signal to our
Response Center.

Within seconds our
Response Team will
summon the help you
need, whether it’s the
assistance of a neighbor
or relative or the help of
a trained professional.

Call 24-hours-a-day:

1-888-337-5433

Why doctors recommend us:
Link to Life helps prevent 
serious medical complications.

Studies show that receiving immediate med-
ical attention after a fall reduces an older
person’s likelihood of hospitalization by 26%
and death by over 82%. At the touch of a
button, Link to Life can facilitate rapid
intervention and the best possible care.

"When you're having a med-
ical emergency, every second
counts. Link to Life helps
ensure you get medical atten-
tion as quickly as possible, 
which can be the difference  
between life and death. 

Our service gives you the confidence of

knowing that if you need help, you can 

get it, 24-hours-a-day, 7-days-a-week, at 

the touch of a button.

I highly recommend this service."
- MICHAEL B. BLACKMAN, M.D.



We’ll get to know you before
you ever need us.
We tailor our service to you.

You tell us what you want done in the event of
an emergency – who to contact to provide assis-
tance, what medical information you want relayed
to your healthcare providers, your hospital and
doctor preferences, and who to notify about
your situation and condition.

Help when you’re away 
from home.
Our SafeTravel Card lets you 
take help with you.

Link to Life’s unique SafeTravel Card™ provides
access to your healthcare information in the event
of an emergency. When you are away from
home, carry the card with you and help is only
a phone call away.

And there’s so much more...
Choose the services that 
are right for you.

Fire Protection 
We offer a fully integrated smoke detector designed
to automatically alert our Response Center. This fea-
ture is a valuable addition to your Link to Life serv-
ice whether you are home and can’t reach the phone
or are away.

Reminder Service 
We’ll call to remind you to take medications,
remember a doctor’s appointment, or just to help
keep you on schedule.

Positive Check-in
We can customize your system to provide for peri-
odic check-in services.

Activity Monitor 
Our motion sensors initiate a call for help if there is
no activity in your home for a pre-determined
length of time.

Remote Telephone Answering 
Your Link to Life Communicator is also a hands-
free speakerphone. Touch your Help Button when
the phone rings and talk – you’re connected!

Next Day Follow-Up 
We want to know how you are and if you need any
additional help after we’ve dispatched assistance. We
can call a friend to feed your pet or the post office
to hold your mail.

Flexibility
We can respond in any of 140 languages and offer a
variety of adaptive devices for our Subscribers with
special needs.

Unsurpassed
reliability.

When you need us, 
we’ll be there.

Our equipment is built to the
highest standards. If your elec-
tricity fails, the battery provides up to 
32 hours of service and recharges automatically
when power is restored. The Communicator and
Help Button feature built-in self-testing and other
reporting capabilities to enhance reliability.

TM



“I appreciate your service greatly.
It is a great comfort to me and my sister to know that 

at a push of a button, help will be on the way. 
Thank you very much."

- MARJORIE, SANTA ANA, CA

Your independence 
is priceless

Link to Life 
is affordable

Peace of mind has never
been more affordable. For a
modest monthly charge,
Link to Life provides the
safety and security you need as well as the free-
dom and independence you value. We offer lease
or purchase options and require no long-term
commitments.

Experience the difference.
Caring service for over 26 years.

Since its establishment in 1979, Link to Life has
helped thousands of people. Our mission has
always been to care for our Subscribers in exactly
the same way we would care for our own loved
ones. After decades of experience, we’re proud to
be known as “The Company that Saves Lives.”™

“It means a lot to know that 
some people besides my family is 

concerned and cares, being the age I am."
- ANNIE, COLUMBUS, GA



297 North Street
Pittsfield, Massachusetts 01201

Call 24 hours a day: 888-337-5433
www.link-to-life.com

"I really don't know how I would survive 
and live alone without Link to Life. 

Response is immediate and their concern 
about your welfare is quite evident. 

You and your family have much more 
peace of mind when you have Link to Life. 

You never feel alone."
- MARY, PONCA CITY, OK


